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Technical Assistance Memo Elimination

To: Local Child Care Administrative Agencies
Subject: Technical Assistance Memo Elimination
Purpose: To eliminate Technical Assistance Memo’s (TAM?’s) as a method to

inform local agencies of system enhancements.

Details: In the future, any automated system enhancements will go into the
corresponding manuals, process help, or system help. An email will be
sent to the local agencies alerting them of the updates with a link to the
new information.

Date: September 1, 2015

The following Child Care system enhancements will be directly updated in the
corresponding locations:

CC SYSTEM CORRESPONDING LOCATION

CARES Worker Web (CWW) | CWW-Process Help link

CWW-System Help link

Child Care Statewide Wisconsin Shares-Child Care Subsidy Home
Administration on the Web website links to CSAW User Guides
(CSAW) CSAW-Help link

Child Care Provider Wisconsin Shares-Child Care Subsidy Home
Information (CCPI) website links to CCPI User Guides

CCPI-Frequently Asked Questions

Wisconsin Shares-Child Care Subsidy Home
website links to CCPI Attendance Modes
Demonstration

Tech Memo 2015-06 - Page 1 of 5



CWW Process and System Help links can be found in:

https://prd.cares.wisconsin.gov/

Select the “Help” icon

/2 CARES Worker Web - CARES Worker Web Home - Windows Internet Explorer
ct: | CASE/RFA >

ACCEPTANCE

Select either the System Help to review page specific information such as what to enter
for the page that is currently open or Process Help to review higher-level information for
topics such as Intake, Companion Cases, Simulation, Renewals, etc. Further guidance of
updated information will be provided in system enhancement emails.

/= CARES Worker Web - Help Page - Windows Internet Explorer —1=1]
System Help | Policy Help | ProcessHelp | Resources
Home h ? Content CR |- Search - @
N ]
=
] Cares WWorker Web Home o Home > Cares Worker Web que
@ How to use cwW State of Wisconsin
@ search Department of Health Services

@ Unsubmitted Requests

System Help

Q Unlinked Documents

g SIEﬂtSREg\SUEtIUH Last Updated: 22 Apnil 2015
ase summary

Application Ents
b s CARES Worker Web Home
Q Eligibility
@ Post slginiliy Description - This page appears when you log in to the web. The navigation menu is on the left. Use this to
] potental Errar Listing select a page you wish to access. At the top of the Navigation Menu there is a green box labelled Caseload
L] potentis! Error Details Management Search Results. When you click this box, you are taken to the Caseload Management Search
L] confirm Enigbity Criteria Result page which displays action items which need completion.

] Refer to FSET

CSAW Help link can be found in:

https://csaw.wisconsin.gov/Login.aspx?ReturnUrl=%2f

/2 CSAW - Home - Windows Internet Explorer

@"t | @ Ié https: //csawacc.wisconsin.gov/default.aspx

J.¢ Favorites | 5 B confimation | \eb Sice Gallary

_IIEH“‘ é2{ | [ 5o

(@ CSAW - Home | | ) v B - ) &= v Page~ Safety~
Logged in as: maryrdrumm
Q AW Child Care Statewide Administration on the Web
wmm(

Provider Authorization Issuance PIES - Payment Adjustment Report Announcements Administration
Management | Management Management Management Management
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f‘ CSAW - List Help Categories - Windows Internet Explorer

@3' |g https://csawacc.wisconsin.gov/help/helpcatiist. aspx j % B[ #2:] % Ib Bing
.7 Favorites | = =" confirmation £ | web Slice Gallery ~

& CSAW - List Help Categories | | IR + [ = -~ Page~ Safety

=13 5 | , ) ) Logged in as: maryrdrumm
g&AW»"' Child Care Statewide Administration on the Web ' %
Wisconsin L’ — {

ent Adjustment

=E el

88 List Help Categories

Help Categories
Help Topics
(2)Case Search
Search for a Case
Search for a Case
Search for a Case in PIES

(Z)PIN Search
Search for an Individual

(Z Enter Authorization Details (2)Confirm Pending Authorizations
New Authorization Confirm Authorizations
(ZModify Authorizations (Z)Rate Calculation Details
Modify Authorizations Rate Calculation Details for Regular Authorizations

Rate Calculation Details for Retro/Zero Authorizations

CSAW and CCPI User Guides can be found:

http://dcf.wisconsin.gov/childcare/wishares/default.htm

Worker Resources

User Guides

/= CSAW (Child Care Statewide Adminisiration on the WeDb)
m CSAW Basics

m CSAW Provider Management
m CSAW Authorization Management

m CSAW Issuance Management
m PIES (Program Intearity Enforcement System) 4/)

CCPI(Child Care Provider Information Web)
m CCPI Provider Guide

s CCPl Worker Guide

m Webl (Web Intelligence)
m Subsidy Webl User Guide

m Link to Web Intelligence InfoView (requires login)
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CCPI Frequestly Asked Questions (FAQ’s) can be found:

https://ccpiacc.wisconsin.gov/Secure/FAQ/Default.aspx

Logged in as: maryrdrumm|

Child Care: Frequently Asked Questions £ 2
- s

A6 =6 ‘ 7 ’ : e. fl
¥ ,‘.. 4 Change SPA Settings -

Home | Provider Information | Announcements | FAQ | Reports | Admin | CSAW

Child Care Attendance Report Forms-modified

1. Canladd a child's name to the attendance report form if the child's name is not listed, but | provided care for that child? The parent had indicated that

they were eligible for the child care subsidy program.

Can | enter hours into a box where there is a "X"?

How do | complete the attendance report form?

How do | enter the hours a child is in care on the attendance report form if the hours in care are not a whole hour?
How much do | get paid for the " School Holiday/Closing™ hours?

What are "School Holiday/Closing" hours?

When do | receive the attendance report form?

Why is it important for me to complete the attendance report form?

What are "Regular” hours?

XN AWM

CCPI Attendance Modes Demonstration can be found:

http://dcf.wisconsin.gov/childcare/ccpi/default.htm

*”i"a WISCONSIN DEPARTMENT or Search
CHILDREN anxo FAMILIES

Reports & Data

Find Child Care
Partner Resources

Report Fraud Become a Foster Parent Report Child Abuse

Home About Us Family Resources Press Room | want info on...

Home > Child Care > WI Shares > CCPI Key Links
:: CCPI Login
H H H 1 New User Access (pd|
Child Care Provider Information (CCPI) s oD
:: Account Management
Resources
CCPI Attendance Modes Demonstration :: 2014 Attendance
Periods
12 2015 Attend
= Module 1 Berioe | naance
= Module 2 :: User Help

:: CCPI Guide/ Training
:: Informational Flier

:: Online Availability
Calendar

= Module 3

The above web training covers a walk-through of the new attendance modes.
MNOTE: Providers who are reporting in the Daily or In/Out modes must complete and verify attendance on the "Ta Do" page before the issuance
is calculated (Saturday nights). This needs only be done once in the end of the week.

About CCPLI...

CCPI system enables child care providers and centers to have internet access to the Child Care Subsidy System, the computer system which runs the child care subsidy
program.
QOur goal Is to provide users with a convenient and praciical business tool. Some of the features include:

= Web Attendance Users can now record aftendance using the internet.

= Current Information: Users can view current, up-to-the-minute information on subsidized children authorized to their center. In some cases, this will be viewable
before the paper authorization notice is received.

m Payment Summary: CCPI has summary and detail information about subsidy payments made to providers.
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To sign up for system enhancement updates, please sign up for the following
listserv:

http://dcf.wisconsin.gov/childcare/listserv/default.htm

J’:“« WISCONSIN DEPARTMENT or Search
W CHILDREN Ao FAMILIES

Home - AboutUs - FamilyResources - Reports&Data - PressRoom - Parner Resources - [RUEWST {oRe 8

Find Child Care Report Fraud Become a Foster Parent

Home = Child Care = Child Care Email Lists

E-mail List Subscription

The Department uses the Child Care Email Subscription list to communicate to the public on the following topics:

m Child Care Licensing

m Provider Certification

» Wisconsin Shares Subsidy

m Grants and Other Child Care Topics

If you are interested in subscribing to Department notices about regulated child care, please enter your email address twice. If your email addresses aren't
correct, or don't match you will not be added to the list. Note whether you would like to be added or deleted from the list.

When information of interest to child care parties or memos related to child care are posted to the Department of Children and Families website, you will receive
an e-mail notification asking that you check the website for the newly posted materials.

Please Note: The email subscription list for YoungStar and child care quality improvement notices is located at
http://dcf.wisconsin.goviyoungstar/mailing_list/signup.htm

Your Email: I

Repeat Email: |
Your Request: @ Add me to the list
" Delete me from the list
Notification Listing: ¥ Child Care Updates List
_ Submit this Request |
Contact: If you have questions about this technical memo, please contact your

Child Care Coordinator at the DCF Bureau of Regional Operations (BRO)
at http://dcf.wisconsin.gov/regional operations/pdf/contact list.pdf
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